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Based in Northampton , JPQ is the UK’s largest 
supplier of quality materials handling equipment, 
whether that be new or used equipment for a short 
or long period of time. With a team of 900 
employees across the UK we support large 3PLS to 
one-man bands from service, customer support, 
warehouse operation and delivery of equipment. 

Make sure you fill in your correct
contact details - if you’re a finalist,

we’ll need to contact you! 

It’s absolutely fine to enter yourself, but if
you’re nominating someone else, we’ll also

need to contact the nominator if shortlisted. 

This is where we need to know a little more
about your company. Not all judges will be

aware of who you are and what you do.

This is where we need a paragraph from you that summarises why the person/
team entered should be the winner. See our example for inspiration.

Our training and development team was put together in 2007 in order to grow and support our
employees’ roles. Since 2015 we have made an immeasurable difference to the way we train and
develop our LGV drivers and materials handling equipment operators. As a team, we have merged our 
positivity and passion , to not only make a fantastic example to all of our team, but by changing the 
way we deliver training. As well as being dedicated to the training of others, we are committed to our 
own development and as a result this has helped us achieve greater compliance in our training
efforts. First time pass rates have also increased by 70% and our training spend has reduced by half.  



Here is where you have the chance 
to really stand out and can go into 

all the detail about why this
person/team is a deserving

winner.
See our example for inspiration.

For instance, you could give
examples  of how your team has 
made a positive impact in your or-
ganisation. Some evidence of this 

might be quantitative - for
example, a reduced amount of 
accidents, a higher pass rate for 

training and more training
delivered than ever before.

On updating the department and making significant changes in 2015, 
the team had some tough goals to meet, which have all been exceeded. For 
example, since investing in training in-house instructors for 
certain courses and combining this with carefully selected external 
training, training spend has reduced by half – exceeding the set goal of 
a 25% reduction . 
A contributing factor to this is an improved first time pass rate . Repeat 
courses and examinations were driving costs up unnecessarily. Now, with 
the right training, first time passes are up by 70%. This has also proved 
extremely motiving to each team. 
As an organisation , we are dedicated to nurturing the teams we have. By 
training some of our existing supervisors to become qualified 
instructors, there is increased engagement from the teams and we hope 
this will result in greater staff retention . 
Not only do we go the extra mile to ensure that our training goals are 
exceeded, but we are dedicated to our own individual continued 
development. For instance, our constantly expanding expertise gives us 
peace of mind around training compliance . We have brought on board 
external trusted training providers who we know are delivering 
legally compliant training and who help us ensure we have the evidence 
we need should an accident occur. As well as delivering training that 
has helped our board to meet objectives around training, we aim to be 
the most friendly and hardworking team. 

Feedback from Nigel Smith , Managing Director: “Our training and 
development team has some tough KPIs to meet, but they have delivered 
demonstrable change in terms of time saved, improvements in training 
and reduced costs, which has helped the business overall . Each 
individual in the department is a pleasure to work with and there is now 
a much more positive view on training in our company.” 

Feedback from Sharon Davis, MHE Training: “The training and 
development team has transformed the department. They developed a 
network of trusted suppliers that deliver the right training for our 
business and has also upskilled our in-house team. There is lots more 
positive feedback from our ‘frontline’ staff around training now, which 
shows what a fantastic job they are doing.” 
 

Make your entry stronger by adding
supporting materials to the supporting
evidence uploads on the ‘Enter’ page. 

For instance, have you got a graph that 
shows how your team has reduced training 

spend? Or improved staff retenion?

Or why not show us some of the amazing 
training materials you have developed?


